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What is the GoVolP App?

The GoVolP App is a softphone with Portal capabilities including visual
voicemail, call history, contacts, greetings, and answering rules.

KEY FEATURES

o SIP Softphone

° Contact Management
° Visual Voicemail
° Answering Rules Management

] Call History

° Presence

° Extension Dialing

o Call Transfer

o Call Recording

o Switch Call to a New Device

o SMS

° Chat

° Edit Voicemail Greetings

° Set and View Status Messages

° Configure Cellular Callback (Non-Data Calling)

o Gravatar Support
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GoVolIP App

IPhone:
How to use the GoVolP App

Once you have downloaded and installed the app from

the App store, you will need to Log In. Please ask your System
Administrator for your log in credentials.

After logging in, you will be
brought to the Contacts screen.
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GoVolIP App

Android:
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